OMJIATA C MOMOLLbIO BAHKOBCKOW KAPTbI

[nsa Bbibopa onnaTbl TOBapa C NOMOLbI0 6aHKOBCKOW KapTbl HA COOTBETCTBYIOLLEN CTpaHULE
canta Heobxoanmo HaxkaTb KHOMKY «OnnaTta 6aHKOBCKOW KapTom».

Onnarta npoucxoanT Yyepes aBTopu3aunoHHbIN cepep lNMpoueccnHroBoro LeHTpa baHka ¢
ncnonb3oBaHNeM BaHKOBCKMX KpeOUTHbBIX KapT creayowmx nnaTexHblX CUCTEM:

VISA International
MasterCard World Wide

OnucaHwue npouecca nepegayuv gaHHbIX

[nsa onnatbl Nokynku Bel 6ygeTe nepeHanpaBnieHbl Ha nnatexHbli wito3 NAO "CbepbaHk
Poccuun" onsa BBoga peksnantos Baluen kaptbl. MNoxanyncTa, npurotosbTe Baly nnactukosyto
KapTy 3apaHee. CoeMHEHNE C NnaTeXHbIM LU30M 1 nepegada uHdopmaumm
OCYLLIECTBIAETCS B 3aLUMLLEHHOM PEXMME C UCMOrb30BaHWeM NpoTokona wngposaHns SSL.

B cnyyae ecnu Baww 6aHk nogaepxmBaeT TexHonormo 6e3onacHoro NpoBeaeHnst MHTEPHET-
nnatexen Verified By Visa nnn MasterCard Secure Code ons npoBegeHus nnatexa Takke
MOXeT noTpeboBaTbCsa BBOA cneunanbHoro napons. Cnocobbl 1 BO3MOXHOCTb NOMy4YeHUs
naponen Ans COBEPLUEHNS MHTEPHET-NNarexen Bol MmoxeTe yToO4HUTL B 6aHKe, BbiNyCTUBLLEM
KapTy.

HacTosawwmn cant nogaepxmBaet 256-6uTHoe windposanme. KoHdumaeHUumnansHOCTb
coobLlaemon nepcoHanbHon nHdopmauunn obecneunsaetcs NAO "CbepbaHk Poccun”.
BBepgeHHasa nHgopmaums He BygeT npegoctasneHa TPeTbUM nnLam 3a UCKIIYEHMEM Cry4vaes,
NpeaycMOTPEHHbIX 3akoHoaaTenbctBoMm P®. [NpoBeaeHne nnatexen no 6aHKOBCKUM KapTam
OCYLLECTBIISAIETCA B CTPOrOM COOTBETCTBUM C TpeboBaHUAMM nnaTexHbix cuctem Visa Int. n
MasterCard Europe Sprl.

OnucaHue n pouecca onnaTtbl

Mpwn BoIGOpPE hopMbl ONnaThl C MOMOLLbIO MAACTUKOBOM KapTbl MPOBEAEHME MfaTexa no
3aKkasy Npou3BOANTCS HEMOCPEeACTBEHHO nocne ero ogopmrieHus. lNocne 3aBepLueHns
odhopmIieHns 3akasa B HalwemM MarasuHe, Bbl JomkHbl BygeTe HaxaTb Ha KHoMnKy «Onnarta
GaHKOBCKOWM KapTon», Npu 3TOM cucTema nepekntounT Bac Ha cTpaHuly aBTopmM3aLMOHHOrO
cepBepa, rae Bam 6ygeT npeanoxeHo BBECTU AaHHbIe NacTUKOBOMW KapTbl, UHALMMPOBATL €€
aBTopu3aLmio, Nocre Yero BEpHYTbCSA B HaLW MarasmH KHonkown "BepHyTbca B marasuH”. [ocne
TOro, kak Bbl BO3BpalyaeTech B Hall MarasuH, cuctema ysegoMnt Bac o pesynbTtaTtax
aBTopu3auuun. B cnyyae noateepxaeHns asTopmsauun Baw 3akas Oyaet aBTomaTnyecku
BbINOMHATLCA B COOTBETCTBMU C 3aaHHbIMM Bamu ycnosusimu. B cnydae oTkasa B
aBTopu3auuun KapTbl Bbl cMoOXeTe NOBTOPUTL Npoueaypy onnaTbl.

Mpu aHHynNupoBaHuM 3akasa



Mpy aHHYNMPOBaHUM NO3ULMIA U3 ONMA4YeHHOro 3akasa (Mnu NpU aHHYNMPOBaHMK 3akasa
Lienvkom) Bbl MoXeTe 3akasaTb Apyron ToBap Ha 3Ty CyMMy, MO0 BEPHYTb BCIO CyMMY Ha
KapTy NpeaBapuTenbHO HanMcaB NMCbMO Ha e-mail.

OOCTABKA

[ocTtaBka nponsBoanTcs Ha 1-2-M JeHb C MOMEHTA 3a4nCNEeHns OEeHer Ha Haw cyeT. Toeap
aoctaesnsetcs B paboune gHm ¢ 10-00 go 18-00. MNpwn nony4eHmm ToBapa y npeactaBuUTens
HOPUANYECKOro Nnua A0IMKHA ObiTb JOBEPEHHOCTbL C NeYaTblo OT KOMMNaHMK-NNaTenbLUMKa Unm
cama nevartb.

YacTHble nokynatenu ans nosyyeHnss Toeapa AOMKHbI NPEAbABUTbL KBUTAHLMIO C OTMETKOWN
C6epbaHka 06 onnaTte Uiy nacnopT BRagesbLa KapTbl, €CNu onnaTta Npon3segeHa no
©aHKoBCKON KapTe.

FAPAHTUMHBIE OBA3ATENILCTBA

MapaHTnnHoe obcnykmBaHne obopyaoBaHUsi B TEYEHME BCErO rapaHTUIMHOIO CpoKa
OCYLLECTBIISETCH aBTOPU3OBAHHBIMU CEPBUCHBIMU LIEHTPAaMU COOTBETCTBYHOLLUX (PUpM-
narotoButenen. Agpeca cepBUCHbIX LLEHTPOB Bbl MOXeTe HanTh Ha COOTBETCTBYHOLLEN
CTpaHuue Hawero canta. Obs3aTernibHbIM YCNOBUEM BbINONHEHNSA rAPAHTUAHOIO PEMOHTA
ABMAETCS HanMyne rapaHTUNHOMO TaroHa , B KOTOPOM SOSKHbI 6aTb 3anofiHeHbl rpadbl C
HauMeHOBaHMEM TOBapa, rapaHTUNHLIM CPOKOM, AAaTON NPOAAXK U CEPUNHBIM HOMEPOM
YCTPOMCTBA.

Onnarta 6aHKOBCKMMM KapTaMu OCYLLECTBIISIeTCSl Nocrie NPOBepKU 3aKka3a MeHe4KepoMm
MHTepHeT-marasuHa.

OnnaTta no 6aHKkoBCKUM KapTam VISA

Visa Platinum

o

uo0no 1234 5678

Loz
SLILNTAGLIEE WA

000 1234 SE78 HOXD

cococe ot I i b VISA

K onnate npuHmMMaloTca Bce BuAbl nnaTexHbix kaptodek VISA, 3a ncknroyeHnem Visa Electron.
B 6onblumnHcTBE crnyvaes kapTa Visa Electron He npymeHma anga onnaTbl Yepes3 MHTEPHET, 3a

WCKIIOYEHMEM KapT, BbIMYLLEHHbIX OTAENbHbIMU 6aHkaMu. O BO3MOXHOCTb onnaTtbl kapTton Visa
Electron Bam Hy>XHO BbISICHATb Y 6aHKa-aMUTEHTA BaLlen KapThbl.

Onnarta no KpeauTHbIM KapTam MasterCard

Ha cante k onnate npuHnmatotcs Bce Buabl MasterCard.



Master Card

S412 3Uusy 55780

JOROTHAN SNIT(

Yto HY>XHO 3HaTb:

1. HOMep BalLen KpeaUTHOM KapThl;

2. CPOK OKOHYaHWNA OENCTBUSA BaLLEN KPeaUTHOW KapTbl, MecsL/roa;

3. CVV kog ans kapt Visa / CVC kog ansa Master Card: 3 nocnegHue undpbl Ha nonoce ang
noanuncu Ha obopoTe KapTbl.

SIGNATURE - UNTERSCHRIFT - FIRMA

| 0000 oo 60Qe 000823 | N cp

Ecnu Ha Bawew kapTe kog CVC / CVV oTcyTCTBYET, TO, BO3MOXHO, KapTa He npurogHa ans

CNP TpaH3akuun (T.e. TakMx TpaH3aKLMI1, NPy KOTOPbIX Cama KapTa He NpUCyTCTBYET, a
NCMorb3yTCa €€ PEeKBM3UTDLI), 1 BaM criegyeT obpaTuTtbCsa B 6aHK A4ns nonyyeHns nogpobHon
MHdopMaLnn.

OMJIATA 3AKA30B YEPE3 CBEPBAHK

% CbEPBAHK

Onnata 3aka3oB Yyepe3 CBEPBAHK ocylwiecTBnsieTca nocne NnpoBepky 3akasza MeHeKepom
WHTEpHEeT-marasmHa. Ytobbl onnaTntb 3akas, Heobxoanmo pacneyaTaTb KBUTaHUMO 06 onnaTe
¢ canta marasuHa. Npegynpexgaem Bac, yto CEEPBAHK B3bimMaeT komuccuio 3a yenyry
onnarbl.

OMJIATA 3AKA30B BAHKOBCKUMU KAPTAMU CBEPBEAHKA
Kak onnatutb 6aHKOBCKOM KapTOWN.

Mo kHonke "lMepenTn Ha cant nnaTtexHon cuctembl CBEPBAHK" Bbl 6yageTte nepeHanpaBnieHbl
Ha nnaTtexHbin wno3 MNAO "CoepbaHk Poccun”, roe Bl cmoxeTe ykasaTb pekBuantbl Baluen
BaHkoBckon KapTbl*. CoeguHEHe C NNaTeXHbIM LW30M M Nnepegadya napameTpos Balen
NMacTUKOBOWN KapTbl OCYLLECTBMASIETCS B 3aLLULLIEHHOM PEXMME C UCMOSb3oBaHNEM 128-6MTHOro
npoTokona wndposaHma SSL.



Verifiedby MasterCard
VISA

Ecnn BaHK-OMUTEHT BalLel NNacTUKOBOM KapTbl NOOAEMKMBAET TEXHOMNOMMI0 6Ge3onacHoro
npoBeneHust uTepHeT-nnarexen Verified By VISA unu MasterCard SecureCode, 6yabTe
roTOBbI YKa3aTb creLlmanbHbIi Naponb, HeobxoanmbIi Anga ycnewwHon onnatbl. Cnocobbl
BO3MOXHOCTb NOSTyYEHMS NAPONs AN COBEPLUEHUS UHTEPHET-NNaTexa Bbl MOXeTe YyTOYHUTL B
OaHke, BbinycTMBLIEM Bawy kapTy.

Mpwn BbIGOPE hopMbl ONnaThl C MOMOLLbIO 6aHKOBCKOWM KapThl MPOBeAEHME NaTexa no 3akasy
NpoOn3BOANTCSA HENOCPEACTBEHHO Nocne NoaTBepXaeHUs ero MeHemxkepom. Nocne
NOATBEPXAEHNS 3aKa3a MeHeLXepoM, Bbl omkHbl ByaeTe 3aiTu B NMMYHbIN KaOMHET BaLlero
3akasa (no 20-3Ha4yHOMY YHMKaNbHOMY HOMEpPY 3aka3sa, Mony4YeHHOMY Npu 0OPMIIEHUN) U
HaXkaTb Ha kHonkKy «Onnata 6aHKOBCKOM KapTony, Npun 3TOM cuctema nepesed€t Bac Ha
CTpaHuLy aBTOpMu3aLmoHHoro cepeepa CbepbaHka, rae Bam 6yaeTt npeanoxeHo BBECTU
AaHHbIe NNAaCTUKOBOW KapTbl, MHULMNPOBATb €€ aBTOPM3aLuio, NOCne Yero Bbl CMOXeTe
BEPHYTbCA B HaLU MarasuH KJIMKOM Mo KHonke "BepHyTbca B MmarasuH". ocne Bo3BpalleHnd B
Halwl marasviH, cuctema ysegomunt Bac o pesynbTaTtax aBTopmusaumm.

[lo nonyyeHust ycnewHoro NoATBepXaeHus nnatexa Balw 3akas 6yaeT HaxoanTbCsi B pexvme
OXWAaHus, nocne NSt AHEW OXUAaHWUs NonyyYyeHust onnaThl 3akas 6yaeT aBToMaTUYECKU
aHHynupoBaH. lNocne ycnewHoro noaTBepXXaeHus nnatexa Balu 3akas 6yaeT nepeBefieH B
peXu1M OOCTaBKM MO ykasaHHOMY agpecy. B cnyyae oTkasa B aBTopu3aumm kapTel Bel cMoxeTe
MOBTOPMTL MpoLieaypy onnarbl.

Ha odopmnenmne nnatexa CoepbaHkom Boigensetca 20 MMHYT, NO3TOMY, NoXanyucra,
npurotoBbTe Bawy nnactukoByto kapTy 3apaHee. Ecnv Bam He XxBaTuT BblAENEHHOTO Ha
onnaTy BPEMEHM UIK B Criydae OTkasa B aBTopu3auun kapTbl Bl cMoxeTe noBTOpUTL
npoueaypy onnarbl.

*KoHdpmaeHumanbHOCTL cooOLLIaeMon NnepcoHanbHon nHopmaumm obecnevmsaetcs NAO
"CbepbaHk Poccun". BeeaeHHas nHdopmaumsa He 6yaeT npedocTaBreHa TpeTbM nvuam 3a
WCKITIOYEHMEM CIyvaeB, NpeayCcMOTPEHHLIX 3akoHogaTenscTeoM P®. MNpoBeaeHne nnatexen
no 6aHKOBCKMM KapTaM OCYLLECTBISIETCS B CTPOrOM COOTBETCTBMM C TpeboBaHMAMM
nnatexHbix cuctemVisa Int. n MasterCard Europe Sprl.

OTMeHa 3aKkasa

Mpv yoaneHun TOBapoB M3 ONMaYeHHOro 3akasa Unv npu aHHyNMpoBaHuM 3akasa LenukoM Bl
MOXeTe 3aKasaTb ApYyroi TOBap Ha TaKyto e CyMMYy, MO0 NOMHOCTbIO BEPHYTb BCIO CyMMY Ha
KapTy C NoMoLLblo Balero meHemkepa.

[ocTaBka 1 Bblgaya 3akasa, onnayeHHoro NNacTuKOBM KapTon.



[ocTaBka unu Bblgada npy camoBbIBO3€ TOBapa, OMNfiav4eHHOro nnacTMkoBOW KapTou,
OCYLLIECTBIISIETCH CO OHA 3a4MNCIIEHMS LEHEr HA HaLU CYeT.

YacTHble nokynaTtenu ang nonyyYyeHnss Toeapa AOMKHbI NPeabaBUTbL NacnopT BnagenbLua
NIacTMKOBOM KapThbl, MO KOTOPOW NpoM3BoauIiach onsiata 3akasa.

npe,D,CTaBVITeJ'Ib ropnanyeckoro nuua gojnkeH MMeTb A0BEePEeHHOCTb C NevyaTbio OT KOMNaHUn-
nnartenbLllinKa Unn camy nedartb.



